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Strategic Direction 
Leading through Collaboration 

Strive for best practice in all Council processes 

File Ref 179017.2020 

Report By  Hiba Soueid - Manager Corporate Strategy and Performance  

Approved By Andrew Stevenson - Chief Strategy and Engagement Officer  

   
 

EXECUTIVE SUMMARY 

 
This report proposes to adopt Council’s draft Delivery Program 2017-2022 and Operational 

Plan 2020-21 (DPOP), including Budget and Revenue Pricing Policy (fees and charges). 

 

This report also proposes to extend the period for Council’s Disability Inclusion Action Plan 

(DIAP) 2017-2021 and Reconciliation Action Plan 2017-2020 until 2022 to ensure these 

strategies align with the Delivery Program’s amended timeframe. 

 

While the DPOP was on public exhibition, Council received an Office of Local Government 

circular pertaining to amendments to companion animal fees and interest on overdue rates.  

 

Council also reviewed its fees for several rates categories and is proposing amendments to 

these fees. It is recommended that these changes be placed on Public Exhibition for 28 days 

and Council receive a further report following the exhibition process, with the exception of the 

companion animal fees which are not required to be publicly exhibited. 

 

At the Council meeting on 24 June 2020, it was resolved: 

 

That Council: 

 

1. Places the draft 2017-22 Delivery Program and Operational Plan and Budget (including 

Statement of Revenue Policy) on Public Exhibition for 28 days, subject to the following 

change to be made: 

  

Amends S.2.02 Development and implement improvement strategies, policies and 

programs for the management of stormwater, in the first point (as shown on page 241 

of the Attachment Book), physical locations be included and to add after Georges 

River, “Wattle Grove Lake and ANZAC Creek”, so that point 1 reads:  
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“Undertake water quality monitoring along the Georges River, Wattle Grove Lake 

and ANZAC Creek, Kemps Creek, Bonds Creek and the tributaries of Kemps Creek 

to ensure the required level of water quality within the waterways are maintained”. 

 

2. Receives a further report at the July 2020 Council meeting after a review of public 

submissions; and  

 

3. Extends the 2019-20 budget and fees and charges until 31 July 2020. 

 

The documents were placed on public exhibition from 25 June 2020 until 22 July 2020. As of 

24 July, Council has not received any formal submissions. Five comments have been received 

via Facebook and 12 residents responded to a survey regarding the draft Delivery Program 

2017-2022 and Operational Plan 2020-2021. Should any submissions be received, these will 

be collated and presented to Council in a supplementary report. 

 
 

RECOMMENDATION 

 
That Council: 

 
1. Adopts the draft Delivery Program 2017-2022 and 2020-2021 Operational Plan, 

including Budget and Revenue Pricing Policy (fees and charges); 

 

2. Makes the fees and charges for the period commencing on 1 August 2020 as 

outlined in the draft Revenue Pricing Policy with the exception of changes to 

childcare fees which will commence on 28 September 2020; 

 

3. Extend the period of the Disability Inclusion Action Plan 2017-2021 (DIAP) and 

Reconciliation Action Plan (RAP) 2017-2020 until 2022 in line with the extended 

Delivery Program; and  

 

4. Receives a further report following public exhibition of the proposed amendments 

to the fees and charges as outlined in Attachment F. 
 

 

REPORT 

 

Overview 
 

At its meeting on 24 June 2020, Council resolved to place the draft Delivery Program 2017-

2022 and Operational Plan 2020-21, including Budget and Revenue Pricing Policy (fees and 

charges) on public exhibition for 28 days. The draft plans were on public exhibition from 25 

June 2020 until 22 July 2020.  
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The Delivery Program 2017-2021 activates the Community Strategic Plan (CSP), Our Home, 

Liverpool 2027, through actions and ongoing measures that are divided into the four directions 

outlined in the CSP. These directions address the quadruple bottom line.  

 

The Operational Plan 2020-2021 details the actions that Council will undertake within the 

financial year. These plans are incorporated into one document that also includes the budget 

and capital works program. All activities in these plans will be reported biannually.  

 

The Draft Revenue Pricing Policy (fees and charges) is attached under separate cover and 

outlines the proposed rates, fees and charges for 2020-2021.  

 

Council’s budget is required to be adopted in June each year for implementation in line with 
the new financial year on July 1. As a result of the extenuating circumstances of the COVID-
19 emergency, Councils were provided with an extension to adopt their operational plans and 
budgets by 31 July 2020 for implementation on 1 August 2020. In addition, Council’s Delivery 
Program has been extended for a further twelve months due to the Council elections being 
postponed until September 2021. 
 
Supporting Strategies – Disability Inclusion Action Plan and Reconciliation Action Plan 
 
The Disability Inclusion Action Plan (DIAP) 2017-2021 (Attachment A), seeks to address 

issues relating to disability in Liverpool, and includes a comprehensive action plan which is 

aimed at improving access and inclusion and providing better services to people with a 

disability and their supporters. 

 

The Reconciliation Action Plan (RAP) 2017-2020 (Attachment B), reinforces Council‘s 

commitment to working alongside its local Aboriginal and Torres Strait Islander communities 

to improve the lives of its local community and to celebrate the rich Aboriginal culture in 

Liverpool. It is a nationally endorsed action plan that reflects key national, state and local 

priorities.  

 

With the recent changes to the Integrated Planning and Reporting cycle, as stated in Circular 

20-15 /1 May 2020 / A700190, it is requested that both of these strategies be extended until 

2022, in line with the Delivery Program’s extended timeframe.  

 

Public exhibition 
 
The draft Delivery Program 2017-2022 and Operational Plan 2020-21 and Budget, including 

the Revenue Pricing Policy (fees and charges) were available for review during the exhibition 

period on Council’s website. 

 

Notification of the public exhibition period was advertised in the Liverpool Champion on 8 July 

2020 and 15 July 2020, including the Mayor’s column on 6 July 2020. A Facebook post 

notifying the public of the exhibition process, including a link to the feedback survey was 

posted on 16 July 2020.  
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Public submissions 

 

As of 24 July, Council has not received any formal submissions in response to the public 

exhibition process. 

 

A total number of five comments have been received via Facebook. There were no comments 

received via LinkedIn.  

 

Twelve residents participated in the surveys via Council’s Liverpool Listens page. This survey 

was available online from 25 June 2020 – 22 July 2020 and was updated on 10 July 2020 to 

include additional questions. In summary, the majority of respondents found the Delivery 

Program and Operational Plan easy to read. Priorities identified for the Liverpool area 

included: 

1. Parks and open space, including more playgrounds 

2. Traffic and environmental impacts stemming from the Moorebank Intermodal  

3. Cleanliness including rubbish and trolleys 

4. The need for community facilities at Edmondson Park 

 

Survey responses and Facebook comments are available for review in Attachment C. 

 

Amendments to Fees and Charges FY 2020-2021 regarding companion animals and 

interest on overdue rates 

 

On 1 July 2020, Council received correspondence from the Office of Local Government 

regarding updated fees and charges for companion animals and interest on overdue rates 

(Circular 20-27 / 1 July 2020 / A708906). Refer to Attachment D. 

 

These amendments were updated in the draft Revenue Pricing Policy (fees and charges) and 

exhibited from 10 July 2020. These amendments are available for review in Attachment E. As 

these are legislated fees set by the State Government, they are not required to be placed on 

public exhibition. 

 

 

Amendments to Fees and Charges FY 2020-2021  

 

In addition, several amendments are proposed to the Draft Revenue Pricing Policy (fees and 

charges) which was tabled at the Council meeting on 24 June 2020. These amendments 

include postponing fee increases for early education services until 28 September and the 

waiving or reduction of several planning related fees. Detailed information regarding these 

changes are included in Attachments F and G.  

 

Any submissions regarding amendments to the fees and charges will be reported to Council 

following the exhibition period.  
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CONSIDERATIONS  

 

Governance 

The Delivery Program and Operational Plan sets the direction for 
Council’s strategic agenda, including all economic, environmental, 
social and civic leadership requirements. Specifically, the Delivery 
Program and Operational Plan including Budget and Statement of 
Revenue Policy provides information about Council’s services, 
budget, roles and decision-making processes. 

Legislation 

The Delivery Program and Operational Plan have been developed in 

line with Section 404 and 405 of the LOCAL GOVERNMENT ACT 

1993  

In particular Section 405 of the Local Government Act - Operational 

plan stipulates that:  

(1) A council must have a plan (its 

"operational plan") that is adopted before the beginning 

of each year and details the activities to be engaged in 

by the council during the year as part of the delivery 

program covering that year. 

(2) An operational plan must include a statement of the 

council's revenue policy for the year covered by the 

operational plan. The statement of revenue policy must 

include the statements and particulars required by the 

regulations. 

(3) A council must prepare a draft operational plan and give 

public notice of the draft indicating that submissions may 

be made to the council at any time during the period (not 

less than 28 days) that the draft is to be on public 

exhibition. The council must publicly exhibit the draft 

operational plan in accordance with the notice. 

(4) During the period of public exhibition, the council must 

have for inspection at its office (and at such other places 

as it may determine) a map that shows those parts of its 

area to which each category and sub-category of the 

ordinary rate and each special rate included in the draft 

operational plan applies. 

(5) In deciding on the final operational plan to be adopted, a 

council must consider any submissions that have been 

made concerning the draft plan. 

The council must post a copy of its operational plan on the council's 
website within 28 days after the plan is adopted. 

Risk The risk is deemed to be High Risk. 
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Failure to publicly exhibit and approve the Delivery Program and 

Operational Plan including Budget and Statement of Revenue Policy 

by the amended 31 July deadline may result in non-compliance with 

the above legislation and may result in enforceable action by the 

Office of Local Government, Planning and Policy. 

 
 

ATTACHMENTS 

 
1. Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

2. Draft Revenue Pricing Policy (fees and charges) 2020-2021 

3. Attachment A - Disability Inclusion Action Plan 2017-2021 

4. Attachment B - Reconciliation Action Plan 2017-2020 

5. Attachment C - Survey results and Facebook comments 

6. Attachment D - Companion Animals Regulation 2018 Amendment - OLG 

Circular 20-27 

7. Attachment E - Amendments to companion animal fees and intrest on overdue 

rates 

8. Attachment F - Fees and Charges Amendments 2020-2021 

9. Attachment G - Liverpool CBD Map 
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1015 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1016 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1017 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1018 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1019 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1020 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1021 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1022 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1023 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1024 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1025 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1026 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1027 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1028 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1029 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1030 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1031 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1032 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1033 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1034 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1035 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1036 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1037 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1038 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1039 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1040 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1041 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1042 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1043 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1044 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1045 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1046 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1047 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 
  



1048 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 1 Draft Delivery Program 2017-2022 and Operational Plan 2020-2021 

 

 

 



1049 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1050 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1051 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1052 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1053 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1054 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1055 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1056 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1057 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1058 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1059 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1060 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1061 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1062 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1063 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1064 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1065 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1066 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1067 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1068 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1069 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1070 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1071 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1072 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1073 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1074 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1075 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1076 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1077 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1078 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1079 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1080 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1081 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1082 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1083 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1084 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1085 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1086 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1087 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1088 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1089 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1090 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1091 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1092 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1093 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1094 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1095 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1096 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1097 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1098 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1099 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1100 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1101 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1102 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1103 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1104 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1105 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1106 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1107 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1108 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1109 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1110 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1111 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1112 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1113 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1114 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1115 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1116 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1117 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1118 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1119 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1120 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1121 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1122 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1123 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1124 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1125 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1126 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1127 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
Attachment 2 Draft Revenue Pricing Policy (fees and charges) 2020-2021 

 

 

 
  



1128 
CEO 03 Endorsement of Delivery Program 2017-2022 and Operational Plan 2020-21, including Budget and 

Revenue Pricing Policy (fees and charges) 
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